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QUALITY OF WORK LIFE IN IT INDUSTRY - A STUDY REPORT
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y:\: 13 y:¥ (gl The effectiveness of Quality of Work Life in software testing industry is critical in fostering motivated and

productive workforce. This study analyze various dimensions of Quality of Work Life including work-life
balance, job security, employee satisfaction and work environment. In the present scenario, the effectiveness of quality of work
life in the software testing industry is important in maintain a motivated as well efficient workforce. Through mixed-method
approach of surveys and interviews with software testers, the research identifies crucial factors which influence quality of work
life and evaluate the impact on job performance, commitment towards their organization and innovation. The study highlights
the challenges of software testing industry such as high job stress and repetitive tasks. The findings point out that opportunities
for career development, supportive work environment and adequate recognition could improve quality of work life of the
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employees.

INTRODUCTION

Quuality of Work Life refers to the degree to which employees
feel satisfied and valued in their work environment. It is the
overall well-being of employees in the workplace influenced
by various like a safe and comfortable work environment,
work-life balance, job security, fair compensation,
opportunities for professional growth, manageable
workloads and stress levels. An effective Quality of Work Life
program can significantly enhance employee motivation,
productivity and retention by addressing their physical,
emotional and psychological needs.

IT Industry Overview

IT industry in India was thriving and growing rapidly. India
has become a global hub for software testing services with
numerous companies offering a wide range of testing
solutions to clients worldwide. The software testing industry
plays a crucial role in ensuring the quality and reliability of
software applications before they are released to the market.
This industry encompasses a wide range of activities aimed at
identifying defects, bugs and other issues in software
products to ensure that they meet the desired specifications
and expectations of users.

Statement of the Problem

The aim of the study includes the following factors towards the
quality of work life. They are such as poor working condition
environments, resident aggression, balance of work and
family, work load, inability to deliver quality of care preferred,
shift timing, lack of involvement in work process and decision-
making, poor relationship between the supervisor/team
leader, role conflict, lack of recognitions and lack of
opportunity to learn new skills.

Need of the Study

IT industry ensures the functionality, reliability and security of
the software products. Software testers moreover faces tight
deadlines, pressure to deliver error-free products, high job
demands, decreased productivity if management is not
efficient and reduced job satisfaction. Quality of work life also
involves providing adequate mental health support and
creation of work environment which promotes over well-being

Research Objectives

« To evaluate the level of autonomy and work speed routine
that gives work control of the employees.

¢ To find out which factors play a main role in enhancing
quality of work life.
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« Toanalyze the factors affecting remuneration system.
e To compare the impact on respondent's experience and
organization providing high quality tools and techniques.

Research Design

Research design ensure that the study is conducted in a
systematic and organized manner, ultimately leading to
reliable and valid results. It describes who, what, where, when
and how of a situation and not what causes it. Simple random
sampling method was used by collecting data from 50
employees. The collected data has been analyzed using
Percentage analysis, Chi-Square test, One-way ANOVA and
Coefficient of correlation.

Correlation Coefficient

Significant Correlation Between Harmonious Relationship
With Colleagues And Satisfaction With The Company's Trade
Union System.

Null Hypothesis (HO0): There is no significant correlation
between harmonious relationship with colleagues and
satisfaction with the company's trade union system.
Alternative Hypothesis (H1): There is significant correlation
between harmonious relationship with colleagues and
satisfaction with the company's trade union system.

Descriptive Statistics

Mean |Std. Deviation [N

Harmonious relationship with |2.32  |1.180 100
colleagues
Satisfaction with company's  |2.32  |1.428 100

trade union system

Correlations
Harmonious| Satisfaction
relationship | with
with company's
colleagues |trade union
system
Harmonious Pearson 1 -.169
relationship with |Correlation
colleagues Sig. (2-tailed) .092
N 100 100
Satisfaction with |Pearson -.169 1
company's trade |Correlation
union system Sig. (2-tailed) |.092
N 100 100

Interpretation

48 = GJRA - GLOBAL JOURNAL FOR RESEARCH ANALY SIS



VOLUME - 13, ISSUE - 07, JULY - 2024 * PRINT ISSN No. 2277 - 8160 ¢ DOI : 10.36106/gjra

The output of correlation coefficient shows that the p value is
0.092 which is greater than 0.05 therefore, we accept null
hypothesis (H0). There is no significant correlation between
harmonious relationship with colleagues and satisfaction
with the company's trade union system.

Findings

» In percentage analysis, it is found that 22% of the
respondents are satisfied with the organization's
atmosphere based on fairness, integrity and trust.

» The output of correlation coefficient shows that the p value
is 0.092 which is greater than 0.05 therefore, we accept null
hypothesis (HO). There is no significant correlation
between harmonious relationship with colleagues and
satisfaction with the company's trade union system.

Suggestions

Based on the collected data through surveys and

questionnaire, the following suggestions were made:

» Toaidin skill development, knowledge sharing and career
growth, mentorship programs can be established where
experienced members could guide and support junior
team members.

» Offering performance-based bonuses and incentives to
motivate and reward high performers.

CONCLUSION

In today's world, employees are considered as the most
important assets of the organization. To improve
effectiveness of the organization, it is very essential to
encourage creativity and innovation among employees.
Quality of work life at Testhouse India (P) Ltd is satisfactory to
the employees. In conclusion, the effectiveness of Quality of
Work Life programs is evident in various organizational
outcomes, including enhanced productivity, reduced turnover
and improved satisfaction of employees.
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